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A Presenting

- .
B I Zore Next Generatlon.BC Concept
" at Co-Operative Banks

Perfect software solutions with almost 2 decades of expertise and experience in banking
software solutions has helped a large number of co-operative banks with customised
automation systems. Now, in line with the instructions of the Registrar of Co-operative Societies,
we are implementing BUSINESS CORRESPONDENT at Co-operative banks.

Problems faced by banks

Many nationalised banks have successfully implemented BC to serve rural areas
Banks face long queue at the teller counters

Processing of applications consumes lot of man hour of banks especially for rural folks
Maintaining branches at rural areas are not profitable

Cost of human resources is comparatively high

Money lenders take advantage of the situation and harass illiterate and needy people
Unable to reach remote areas and customers waste lot of time to do banking
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Why Business Correspondent?

Business Correspondent are bank representatives

They are a middle men / agent between bank and people

They help villagers / rural customers to open bank accounts

They help villagers in banking transactions including depositing and withdrawing money
out of savings account, processing loan applications, securing KYC data etc.

Transactions are done through a hand held device with real time banking details

RBI has detailed eligibility for business correspondents

Advantages to bank

Creating awareness on banking to common man

Promoting self help groups

Identification of potential customers / borrowers

Collection of applications with KYC and verification of information required by the bank
Post sanction monitoring

Follow-up for recovery

Collection and payment of deposits and withdrawals as per prescribed ceiling
Providing accounts statements and other information to customers

Reaching outto remote areas

Personal touch with customers and borrowers

In brief the advantage of implementing BC is while customers get door step service, banks are
able to widen their network at lower costs and BC gets a steady income.

Well received software solutions from the house of Perfect

| S’LORrg ] m r W@J r?F‘EprJ [mEIJl-_IEE_.] [BIEJ [ ii‘f‘ii"_"’.i"‘] [i SM} [ ] E;ﬁﬂ [;:.:wmw:_e}



